VETERINARY SERVICES

Charitable Discount Scheme

Pet owners on low income may receive a discount of up
to 50% on veterinary treatments. The discount is
applied to consultations, neutering, spaying and
operations. Please note the discount does not include
preventative treatments or drugs. Drugs and
consumables will always be charged at full price. To
qualify for the discount, clients must provide proof that
they are in receipt of one of the following state benefits.
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About the USPCA Veterinary Practice

The USPCA Veterinary Practice is located on the
outskirts of Newry at Units 5&6 Carnbane Industrial
Estate, BT35 6QH.
The Veterinary Practice is open to the public, opens
seven days a week and provides a full range of
veterinary services to companion animals and wildlife.
The proceeds from the veterinary practice are used to
fund the USPCA’s charitable services, including a
charitable discount of up to 50% on the veterinary
treatment of sick and injured pets where an owner is
unable to afford essential veterinary care.

Opening Hours
9.00am – 7.00pm Monday to Saturday
1.00pm – 6.00pm Sunday
Consultations are normally held between
9.00am – 11.15am and 2.00pm – 6.15pm
Monday to Saturday and 1.30pm – 5.30pm on a Sunday.
Consultations are by appointment except in
emergencies – please ring 028 3025 1000 to book.

Emergency Out of Hours Cover
Clients whose pet takes ill outside normal opening
hours and where treatment could not wait until the
practice opens; should ring 028 3025 1000. Calls are
answered by a dedicated call handling service and
where appropriate, passed on to the vet on call. The vet
will assess the symptoms of the animal and either
provide advice on treatment to the owner or arrange for
the owner to bring the animal to the practice for
treatment.

Prescriptions

Certain medications that are prescribed for your pet
may be for long-term treatment.
Most of the medicines used are ‘prescription only
medications’ or ‘POMs’ and as such need to be dispensed
by one of our veterinary surgeons for ‘an animal under
their care’. This means the vet is making both legal and
ethical obligations for the correct use of these medicines
and as such we are under some constraints.

How to Order your Pet’s Medication
Call the USPCA where the reception staff will take your
order. Please ensure you leave us a suitable telephone
number in case we need to contact you regarding your
prescription request.
Please allow at least 48 hours from requesting a repeat
prescription before collecting the medication from
reception. This:
n

n
n
n

Allows us time to check your clinical records to make
sure the medication is still correct and appropriate for
your animal or if they require a check-up
Gives the vet time to issue and dispense the
prescription
Allows us time to order some of the products needed
if not in stock
Means that your prescription can be ready for when
you attend.

Regular Check-ups and Repeat Examination Policy
For all medications your animal needs to be assessed by one
of our vets at least every 3 months, although sometimes
more often if they are on a new medication or dose. This:
n
n

n
n

Is to ensure your pet is not suffering from any side-effects
Ensures that the medication is appropriate and to discuss
possible new treatment regimens that may have become
available
Means we can weigh your animal and ensure the dose is
still correct
Is a legal requirement for ourselves to ensure you and
your pet are still ‘under our care.’

The exception to the ‘3-month rule’ is preventive treatment for
fleas and worms. Although these are still prescription
medications and far more advanced than similar products
found in pet shops and supermarkets, we only need to have
examined your pet within the last 12 months to dispense them.
Please note we do not routinely authorise repeats of either
antibiotics or medicated topical ear drops.
Our standard consultation fee applies for any repeat
medication consultations. Charges will also apply for any
tests recommended upon examination.
Clients may request the cost of medications in advance of
ordering from the surgery.

Written Prescriptions
Clients are welcome to request a written prescription for
medications, subject to an administration fee, that would
allow you to obtain the prescribed medications from another
veterinary surgeon or a pharmacy.

Overnight Care of Inpatients

In cases of emergency, to continue medical care or
simply if a pet requires treatment that can’t be
completed during the normal working day, the veterinary
surgeon may recommend that your pet stays overnight
or over the weekend at the USPCA. We hospitalise
animals in the kennels at the USPCA premises.

It is important that you understand the level of care
your pet will receive in order that you can make
informed choices regarding alternative care plans and
to understand the consent for hospitalisation you will
be asked to provide.

Hospitalised Patients
There are no members of staff on site at the USPCA out
of normal working hours.
Pets are checked at 7pm each evening by a veterinary
surgeon, if we reasonably believe your pet’s condition
will not deteriorate without direct attention, your pet
may not be visited until the commencement of the next
working day. Where treatment is required periodically,
arrangements will be made for a vet or nurse to attend
the practice to administer the treatment.

Full-time overnight care
Some hospitalised animals may require the full-time
care of a veterinary surgeon. If this is the case, we will
recommend referral of your pet to either Cromlyn
House veterinary hospital or Earlswood veterinary
hospital, who provide dedicated out of hours care for
sick or injured animals. You have the option of
requesting that your pet is transferred for this service at
any time.

Overnight Charges
If your pet requires hospitalisation please remember
this will incur additional fees, especially if frequent
night time visits or treatment are required. Your vet will
provide you with an estimate of hospitalisation charges
and keep you updated as often as practically possible if
additional or unforeseen costs are incurred.

Pet Health Plan

PETS ARE DIFFERENT FROM YOU AND ME. THEY
CAN’T TELL YOU WHEN THEY ARE FEELING SICK, AND
SOMETIMES YOU CAN’T SEE THERE IS ANYTHING
WRONG EITHER. THAT’S WHY, EVEN MORE THAN
YOU, THEY NEED REGULAR CHECK UPS.
The USPCA Pet Health Plan focuses on preventative
healthcare and has been carefully designed to help your
much loved pet have a healthy and happy life.
The preventative healthcare includes vaccinations,
parasite prevention, regular health checks and other
services intended to prevent illness or detect potential
issues before your pet suffers any discomfort.
The Pet Health Plan is not a substitute for pet insurance.
Pet insurance provides financial cover for unforeseen
illness and accidents.
The Pet Health Plan is the most cost effective way to give
your pet everything they need to stay healthy, offering
savings of up to 20% on the annual cost of the
preventative treatments.

How to join
Pick up a Pet Health Plan leaflet for more
information or ask one of our
receptionists or veterinary team today.
Joining is easy, it takes no more than a minute or two to
sign the simple Pet Health Plan Agreement and complete
the Direct Debit mandate form.
In return you will have the peace of mind which comes
with knowing your pet receives the very best in year
round preventative healthcare.

