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JOB DESCRIPTION
Head of Fundraising
Location: USPCA Head Office, Newry (Hybrid working available)
Reports to: Director of Income and Innovation
Remuneration Package: £35,000-£45,000 (dependent on experience), People’s Pension Contribution. 
Contract: Permanent, Full-Time 37.5 hrs/week

About the USPCA
The Ulster Society for the Prevention of Cruelty to Animals (USPCA) is Northern Ireland’s leading animal welfare charity. For over 180 years, we have worked to protect animals, prevent cruelty, relieve suffering, and promote kindness across our communities.
We deliver vital services from rescuing and rehabilitating animals to tackling wildlife crime and educating the public. By joining our leadership team, you will help strengthen the organisation’s future sustainability and public engagement, ensuring our mission continues to thrive for generations to come.

Role Purpose
As Head of Fundraising, you will lead the creation and development of a new, high-performing fundraising function within the USPCA.
Reporting to the Director of Income and Innovation, you will contribute to the design and delivery of a comprehensive fundraising strategy that builds sustainable restricted and unrestricted income streams. You will play a key role in leading, establishing and developing a motivated and skilled fundraising team. You will cultivate a strong supporter relationships and embedding a culture of excellence and innovation across all fundraising activity.
The post holder will be ambitious and strategic in creating and developing system, approaches and people from the ground up to ensure the USPCA’s long-term financial growth and impact.


Key Responsibilities
Fundraising Strategy & Development
· Contribute to the design and implementation of a fundraising strategy that supports the USPCA’s organisational strategy and income growth targets.
· Lead the fundraising annual operation planning ensuring all opportunities to generate income are maximised. 
· Establish and lead a new fundraising team, defining clear objectives, priorities, and performance standards.
· Develop a balanced portfolio of income streams, including individual giving, corporate partnerships, community fundraising, major donors, trusts, grants, foundations, and events.
· Identify and secure new sources of income through creative and sustainable approaches.
· Monitor external trends and innovation to inform strategic development and ensure USPCA remains competitive in the fundraising marketplace.
· Develop a philanthropic strategy with high net worth individuals and FDI companies.
Supporter Engagement & Relationship Management
· Develop a clear communications and stakeholder engagement strategy.
· Build and nurture strong relationships with donors, corporate partners, and community stakeholders.
· Develop and embed best-in-class donor care, stewardship, and supporter retention programmes.
· Ensure effective use of CRM systems to capture insight and drive informed decision-making.
· Lead the delivery of flagship events and campaigns to raise funds and awareness.
· Promote ethical fundraising and ensure compliance with Fundraising Regulations, the Code of Fundraising Practice, and GDPR.
· Proactively time manages and self to respond to fundraising opportunities which may be outside normal working hours and weekends. 


Leadership & Team Building
· Recruit, develop, and lead a new team of fundraising professionals, fostering a collaborative, high performance culture.
· Provide operational leadership, clear direction, and professional development opportunities for team members through regular performance reviews of the team and self. 
· Work closely with the Director of Income and Innovation to ensure alignment across income generation, marketing, and communications.
· Act as an ambassador for the USPCA, representing the organisation at events, presentations, and networking opportunities.
· Contribute actively to the Senior Management Team (SMT) through strategic input and cross-organisational collaboration.
· Required to participate in an on-call rota and act up in the absence of the Director. 
Financial & Operational Management
· Develop, manage, and report on the fundraising budget, ensuring financial accountability and transparency.
· Establish appropriate systems, processes and KPIs to monitor income, expenditure, and ROI across all activities.
· Produce accurate forecasts and performance reports for the Director of Income and Innovation and the Board of Trustees.
· Ensure all fundraising activity delivers value for money and meets compliance, audit, and governance standards.
· Lead timely and accurate Gift Aid claims and financial reporting.

Person Specification
Essential Requirements
Qualifications
· Degree or equivalent professional qualification. 
· Evidence of continuous professional development.

Essential Experience
· Minimum of 5 years recent experience in a senior fundraising role within the charity or non-profit sector.
· Proven success in developing and implementing multi-channel fundraising strategies that deliver significant income growth.
· Experience of building or leading new teams or functions.
· Strong track record in the following: individual giving, corporate fundraising, community fundraising, major donors, events, or trusts and foundations.
· Excellent understanding of fundraising regulation, data protection, and ethical standards.
· Experience managing budgets, financial forecasting including ROI, and performance reporting.
· Experience of developing new CRM systems to monitor performance and provide accurate data. Competent use of Microsoft packages. 
Essential Personal Qualities
· Strategic thinker with entrepreneurial flair and a hands-on approach.
· Strong and inspiring leader capable of building and motivating a new team.
· Excellent relationship builder with outstanding interpersonal and communication skills.
· Creative, innovative, and adaptable to change.
· Highly organised, analytical, and resilient under pressure.
Desirable
· Membership of the Chartered Institute of Fundraising (CIOF).
· Experience within an animal welfare or environmental organisation.

Other Requirements
· Clean UK driving licence with access to transport and willingness to travel.
· Flexibility to attend events and activities outside standard working hours.
· Commitment to continuous professional development and to the USPCA’s mission and values.
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